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Please complete the following:

1. Please indicate which of the following transactions
you completed with your RE/MAX

Mge,ﬁ' 0 Buy ¥ Both

2. Have you seen or heard any of the RE/MAX

advertising?
E’ﬁbcard

o Iv O Radio
0O Magazine O Balioon 0O Internet
Q QOther
3. Which of the following hest deseribes how you first
made contact with your agent prior to this
transaction? (Check one}
a. Met al an open house o
b. Phoned about a listing in the newspaper O
¢. Phoned about a listing Q
d. Went to a RE/MAX office [m]
e. Phoned about a listing on the television 0

f. Agent was recommended by friend/ Q

naighbour
g. Saw the agents sign oh a lawn Q
h. Internet "/- R |
r
i.  Other B/ M M
e
next serfes of questions to your o

satisfaction with your RE/MAX agent.
4. How satisfied were you with aach of the following?

satisfind
@ m
cor-agint's understanding of your specific
G [m]
b. Your agents knowledge of your particular
neighl ood. 5
=]

very
satisfied satisfied slissatisfied
[&)] (2 3]

c. The w lism displayed by your agent.
[} u}
d. How strongly you felt your agent was looking out for

your best jnterests.
U/n o ]

e, The av:;ral_l):legrity of your agent.
[w] =]

f. Your agent's understanding of your financial or
m ts.
Q Q

g. The negoliating skilis dlsplayed by your agent in
getting best resuu o

h. The Wk y%lil recelved from yclJ:lilr agent.

5. Now taking all things into account, were you satisfied
with your RE/MAX agent?

T ¥

6. Would you use your RE/MAX agent again?

M"ﬁﬁu J»-F'va.‘.—-ﬁ

7. Would you recommend your REMMAX agentto a

friend or relative?
ST 8

Rah
8. When you decided to buy/sell your home, did you
consider any

I estate o
YesQ No S “‘m vy’

-

n df il ware
{if YES, please answer question #9 & #10 bn the

back. If NO, please skip to #11)

M

10.

. In selecting RE/MAX over thé companies you

considered, how important were these factors in
making your cholce?

(2 n

8. Your agentsAisting presentation, compared with
other t's prssentaﬁoa
=]

b. Your agent of your neighbourhood,
compargd to other agenil':sil knowledge.

c. Your agenis experience in the real estate business,
oompar 1o other agent’ |:sl experience.

d. Your a overall integrity, compared to other
agent'srftegrity.

[n] a
e. RE/MAX séputation, compared to the reputation of
other s,
Qa o
f. The size e RE/MAX network, compared 1o the
other ies namnrkEs]. a

Lealod thasee Hiprpx Our

Wﬂd%m

Other reasons for choosirlg REMAX: A

11. Approximately how many times have you bought
or sold real estate in the last 10 years?

L

12. Are you likely to buy or sell again in the foreseeable
future?
Yes Q

13. Do you have any recommendations on how RE/MAX
could improve in the future?

MWMM;’
W%MoJmum-?.
ped P fes ! Mo

M
@i ol .

Please answer the following to help us classify our
transactions.

14. Are you a first time buyer?

a. Q0 yes L]
Your age:
b. O underds O 3549 0O 50-60 O 60+

15. Type of Resldence:

a. Bought: Eﬁuse O condo g,olher
X E QO house O condo other

Mma,pen&m«:_”””

JW ){m W?,

Office Name: _REMAX__
Sales Associate: ___Jim Chang

Are there any additional comments you have?

Your Name: _Marcel and Cecilia Dionne

Your City: __Surrey

Thank you for participating.
Please return this questionnalire in the enclosed prepaid envelope af your earllest convenience.



Piease compiete the following:

1. Please indicate which of the following transactions
you completed with your RE/MAX agent?

0 Sell 0 Buwy }( Bgth
2. Have you seen or heard any of the RE/MAX

advertising?

P\ O Bado X Billboard
0O Magazine O Ballcon 0O |ntemet
O Other

3. Which of the following hest describes how you first
made contact with your agent prior to this
transaction? (Check one)
a, Met at an open house Q
b. Phoned about a listing in the newspaperQ
c. Phoned abott a listing a
d Went to a RE/MAX office a 5
e, Phoned about a listing on the television 0

f. Agent was recommended by friend/ [w]

neighbour 6.
g Saw the agent's sign on a lawn [u]
h. Intemet 7.

ower ) Pusitéss foecs e

The next series of questions pertain to your averall
satisfaction with your RE/MAX agent. 8.

4. How satisfied were you with each of the following?

vary
safisfisd sliasatiafiod
[S] ] [}]

a. Your agent's understanding of your specific
requirsments. 8 .

b. Your agent’s knowledge of your particular

neighbaurhood.
H a Q

Qua[zty Jssurance
Program

very
satisfied safisfied
&) 2) m

c. The fessicnallsm dis%ayecl by yaur agelet‘.

d. How strongly you felt your agent was looking out for
your best interests. -

e. Thxrall integrity of your agent.
=

f. Your agent's understanding of your financial or

m requirements.
a [m]

The negotiating skills dlsplayed by your agent in

you the best resu
Q
w feedback you received from your agent.
Q Q

Now taking all things into account, were you satisfied
with your RE/MAX agent?

ng
a

Would you use your RE/MAX agent again?

ﬁ B

Would you recommend your RE/MAX agentto a
friend or relative?

ne
[=]

When you decided to buy/sell your home, did you

consider a or real estate company?

YesU No

(if YES, please answer question #9 & #10 on the

back. If NO, please skip fo #11)

L
L/

10. Other fessons for choosing RE/MAX:

REMEX®

11. Approximately how many times have you bought
or sold real estate in the last 10 years?

THeEr

12. Are you likely to buy or sell again in the foresseable
?

In salecting RE/MAX over the companies you
considerad, how imporiant were these factors in
making your cholce?
voryimporian?  somowhal bipottaut  Dotimportant
<] 2 m

a. Your agent's listing presentation. compared with
other agent's presentation, . Y No O
=]
3 13. Do you have any recommendations on how RE/MAX
b. Your agent's knowledge of your neighbourhood, could improve in the future?

compared to other aganll::s' knowledge.
5]

c. Your agent's experience in the real estate business,
ed {o other agerrt’i:s| experience,

d. Youragent's overall integrity, compared to other
agent's integrity
=] o =]

e. RE/MAX reputation, compared to the reputation of

panies.
y =] [m]

transactions.
f  The size of the REMMAX network, compared to the 14 Are you a first timg.buyer?
other, panies neMorsz. . a Q vyes no

, Your age:
b. Q@ wunder 35 /KBHQ Q 50-60 O 60+

15. Type of Eﬁﬂﬂi
a. Bought house O, condo O other

b. Sold: a housex condo O other

Please answar the following to help us classify our

Office Name: RE/MAX Areg there any additional comments you have?
Sales Assoclate: James Chang 3

Your Name: _H. Lecker & Jay Fraser é— 17
YourCity: ____North Vapcouver i

Thank you for participating.
Please return this questionnaire in the enclosed prepald envelope at your earliest convenlence.



Quality Assurance
Program

Please complate the following:

1. Please indicate which of the following transactions
you completed with your RE/MAX agent? .

Q Seli d Buy G Bath

2. Have you seen or heard any of the RE/MAX
advertising?

a Iv O Radio Q Rillboard
QO Magazine & Balloon @ internet
Q Other

3. Which of the following best describes how you first
made contact with your agent prior to this
transaction? (Check ona)
a. Met at an open house [m]
b. Phoned about a listing in the newspaper 0
c. Phoned about a listing a
d. Went tc a RE/MAX office [w}
e. Phoned about a listing on the television Q

f.  Agent was recommended by friend/ [u}

neighbour
g. Saw the agent's sign on a lawn [n]
h. Intemet Q
L Other @ Lo FESRYT i =

The next series of questions pertain to your overail
satisfaction with your RE/MAX agent.

4. How satisfied were you with each of the following?

very
antisfied satisfied diszatisfied
€] @ i

a. Your agent's understanding of your specific
requirements.
a Q o

b. Your agent's knowledge of your particular
neighbourhood.
1] [m] a

vary
satisfisd satisfind
3 @ lu

c. The professionatism displayed by your agent.
Q Q

d. How strongly you felt your agent was looking out for
your best interests.
a [m]

e. The overall integrity of your agent.
=] a

f.  Your agent's understanding of your financial or
mortgage requirements.
g a a

g. The negotiating skills displayed by your agent in
getting you the best resull_!is.
3 a

h. The ongoing feedback you received from your agent,
Q Q

Now taking all things into account, were you satisfied

" with your REIMAX agent?
i g

. Would you use your RE/MAX agent again?

= O Iy, L\\u\m%
&€ TDMG wDNET

. Would you recommend your RE/MAX agent to a

friend or relative?

w C]

. 'When you decided to buy/sell your home, did you

consider any other real estate company?
Yesl"No O Rpjhe LORGE.

{If YES, please answer guestion #9 & #10 on the
back. If NO, please skip to #11}

M ..

9. In salacting RE/MAX over the companies you
considered, how important were these factors in’
making your choice?

somgwhat important  nof important
® @ m

a. Your agent's listing presentation, comparad with
other agent's presentation.
@ a] Q

b. Your agent's knowledge of your neighbourhcod,
compared to other agent's knowledge.
[} Q

¢. Your agent's experience in the real estate business,
oom&ared to other agenl‘csl experience.

d. Your agent's overall integrity, compared to cther
agen.t's integrity.
b

Q a
e. RE/MAX reputation, compared to the reputation of
other companies.
a [m]

f. The size of the RE/MAX network, compared o the
other companies networks.
8 a a

10. Other reasons for choosing RE/MAX:

11. Approximately how many times have you bought
or sold real estate in the last 10 years?

—
12, Are you likely to buy or sell again in the foresgeable
futura?
Yes® No O

13. Do you have any recommendations on how RE/MAX
could improve in the future?

Please answar the following to help us classify our
transactions.

14, Are you a first fime buyer?
a. o yes 0 no
Your age:
b. & under35 O 3549 0Q 50-60 O 60+

15. Tvpe of Residence:
a. Boughtt 0O house & condo O other
b. Sold: QO house U condo O other

s = e e e

Office Name: _REMAX

Sales Assoclate: ___James Chang

Are there any additional comments you have?

S wipo By SRR Lagg e S

YourName: Y. Hehn 2 J. Yeung Toon Covencd i s PETONARESS S

Your City: Burnaby

—Eweamog i ST Wobed OV e Do kg e

LTSN ii ﬁmﬁE;

Thank you for participating.
Please return this questionnaire in the enclosed prepaid envelope at your earllest convenience.



Ww generous gift

of time and energy
has meant so much.
Thank you

for all you've done.
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T+ has ho closing costs:
(60 AHEAD! CLOSE IT AS OFTEN
AS You LKkE! WoNT Cost
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